
Installation of IR under Windows Vista 

Installation of IR under windows vista involves the following steps: 

¶ Installation of IIS 

¶ Installation of IR runtime 

¶ Configuration of Temp Directory 

¶ Configuration of ODBC connections 

¶ Configuration of IIS 

1. Installation of IIS under windows vista is under the Programs and Features\Turn Windows features on or off in 

the control panel. You will require administration privileges for this.  
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default, not all options are selected: 

 

At the minimum, the following features MUST be installed: 

¶ World Wide Web Services\Application Development Features\ASP 

¶ World Wide Web Services\Application Development Features\ ISAPI Extensions 

¶ World Wide Web Services\Security\Basic Authentication 

¶ World Wide Web Services\Security\Client Certificate Mapping Authentication 

¶ World Wide Web Services\Security\Digest Authentication 

¶ World Wide Web Services\Security\Windows Authentication 

 



2. Extract the InteractiveReporting.zip file into the location where you wish to install IR (usually C:\Program Files). 

Depending on your installation zip file you may need to create the InteractiveReporting directory before 

unzipping installation file. 

3. Installation of the IR runtime requires you to assign full control of the directory to ΨEveryoneΩ: 

 

After assigning permissions to everyone, click on the advanced option in the dialog, and in the permissions 

window, click on ΨeditΩ: 

 

Uncheck the ΨInclude inheritable permissions from this objectΩs parentΩ, and click on ΨCopyΩ when the dialog is 

displayed: 

 

  



Click on ΨReplace all existing inheritable permissions on all descendants with inheritable permissions from this 

objectΩ: 

 

4. We now need to install & register the DLL files which IR requires to function. To do this, you will need to run the 

command prompt as the administrator (it is not sufficient to run the command prompt while being the 

administrator user). Do run the command window as the Administrator, first locate the shortcut to run the 

Command Prompt (Usually All Programs\Accessories), and right-click on the Command Prompt icon, and select 

ΨRun as AdministratorΩ. 

Change directory to the IR_FOR_IIS3 directory within the InteractiveReporting installation directory. Once you 

are in the directory, execute the setupdlls.bat file. 

 

  



5. We now need to set the permissions on the NetworkServiceΩs temp directory to allow IR to write temp files 

during its processing of reports. Follow the instructions below to do this: 

1. Start up windows explorer 

 

2. Click on the drive where windows is installed (C:\  in my installation) 

3. Navigate to the ServiceProfiles\NetworkService directory within the Windows directory (Windows will 

ask you for permission to do this) 

4. After you have been authenticated, navigate to directory AppData\Local (these are hidden by default, 

but you can enter the path from the directory path bar): 

 

5.  Right-click on the Temp directory, and select ΨProperties: 

 



6. Click on the Security tab 

 

7. Click on ΨEditΩ, then ΨAddΩ. Add ΨAuthenticated UsersΩ as a user, and give full control to the user. 

(Windows will give you a warning about security implications regarding this change) 

 

6. Create the IR system ODBC connection for IR (ir_system3), as well as the other ODBC connections required for 

your mappings. As in previous versions of Windows, if you are not the administrator user the ODBC connections 

created will not save. 

7. IIS configuration is now required. To do this, first the IIS Manager, which is located under System and 

Maintenance\Administrative Tools (You must have administrative privileges for this). 

 


